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PAY TELEPHONE ACCESS LINES 

 
A. GENERAL 
 
 Pay telephone access lines are provided to payphone providers for use with customer-provided coin operated 

telephone equipment (payphone instruments that accept coins), customer-provided coinless telephone 
equipment, and inmate service telephone instruments that provide restricted calling service at penal institutions 
and other institutions of confinement. 

 
 The customer for pay telephone access lines is the payphone provider which is the individual or organization 

who subscribes to the pay telephone access line.  Any party purchasing pay telephone access lines must be 
properly registered with the Commonwealth of Kentucky. 

 
 Pay telephone access lines are provisioned either for use with smart sets or dumb sets.  The customer must 

specify to the Company which option it is choosing at the time of the placement of the initial order 
 
 Telephone instruments and service enhancing facilities are furnished by the payphone provider. 
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PAY TELEPHONE ACCESS LINES 

 
B. TERMS AND CONDITIONS 
 
 Pay telephone access line customers must provide service in compliance with all state and/or federal rules 

and/or regulations regarding pay/public telephone service, alternative operator services, or any other services 
provided to the end user of the provider’s payphone service.  Failure to comply with this tariff or any related 
rule or order approved by this Commission or the FCC shall be grounds for disconnection.  Pay telephone 
access lines may be denied or disconnected in accordance with Section 2, Part D.7. of this tariff.  If service is 
temporarily denied, the customer must pay the nonresidence Restoral of Service Charge specified in Section 3, 
Part C.3.c. of this tariff for service to be restored. 

 
 The customer is responsible for the installation, operation and maintenance of customer-provided public 

telephones used in connection with pay telephone access lines. 
 
 Customer-provided public telephones and equipment must be registered and connected to the Company’s 

network in compliance with Part 68 of the FCC's Rules and Regulations. 
 
 Pay telephone access lines may not be attached to other types of access lines and shall not be connected behind 

a PBX. 
 
 Pay telephone access lines cannot be included on accounts containing other classes of service.  A separate 

account is required for this offering at each location. 
 
 The local calling area for pay telephone access lines in a given exchange is the local calling area specified in 

Section 3, Part B. of this tariff for that exchange. 
 
 The Company will block pay telephone access lines provided for use as inmate service from 101XXX calling. 
 
 Screening services are available for use on pay telephone access lines where facilities permit. (See the 

Company’s Local Telephone Service Agreement – Kentucky for the rates, terms and conditions for these 
services.  Nonresidence rates apply.) 
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PAY TELEPHONE ACCESS LINES 

 
B. TERMS AND CONDITIONS (Continued) 
 
 The pay telephone access line customer will be charged for Directory Assistance and Operator Service calls 

made over the pay telephone access lines to which the customer subscribes.  (See the Company’s Local 
Telephone Service Agreement – Kentucky for the rates, terms and conditions for these services.  Nonresidence 
rates apply.) 

 
 Pay telephone access lines do not include International Blocking Service (IBS).  IBS is provided out of the 

Company’s Access Service Tariff, PSCK No. 2. 
 
 Directory listings are not provided with pay telephone access lines.  Directory listings may be added as shown in the 

Company’s Local Telephone Service Agreement – Kentucky for nonresidence service. 
 
 The customer will be responsible for payment of a Maintenance of Service Charge as specified in the 

Company’s Local Telephone Service Agreement - Kentucky for visits by a Company employee to the service 
location when a service difficulty or trouble report results from customer-provided equipment or facilities. 

 
 Other service options normally provided are available at normal nonresidence charges where such services are 

technically feasible. 
 
 The initial service period for pay telephone access lines is three months. 
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PAY TELEPHONE ACCESS LINES 

 
C. RATES AND CHARGES 
 
 1. Monthly Charges Rate 
 
  a. Pay Telephone Access Line for Smart Sets, per Line 
 
   1. Unrestricted, Two-Way Flat Rate Service.  Allows 0+, 0-, and 1+ Dialing. 30.45 
 
   2. Unrestricted, Two-Way Flat Rate Inmate Service.  Allows 0+, 0-, and 1+ Dialing. 30.45 
 
  b. Pay Telephone Access Line for Dumb Sets, per Line 
 
   1. Restricted, Two-Way Flat Rate Coin Service.  Allows 0+, 0-, 1+, 01+, and 011+ 38.04 
    Dialing.  Blocks 1+900 Dialing. 
 
   2. Restricted, One-Way (Outgoing) Flat Rate Coin Service.  Allows 0+, 0-, 1+, 01+, 38.04 
    and 011+ Dialing.  Blocks 1+900 Dialing. 
 
   3. Restricted, One-Way (Outgoing) Flat Rate Inmate Service.  Allows 0+ dialing 38.04 
    Only.  Blocks 1+800 and 1+900 Dialing. 
 
   4. Restricted, One-Way (Outgoing) Flat Rate Coin Service.  Allows 0+ and 0- 38.04 
    Dialing Only. 
 
  Monthly rates were established by the Commission Order in Administrative Case No. 361, January 5, 1999.  

Per the Commission Order issued on May 1, 2003, customers subscribing to Pay Telephone Access Lines 
will receive a monthly credit equal to the End User Common Line Charge (EUCL) which will be applied to 
the monthly rates listed above.  This credit will be applied to lines billed after May 1, 2003 and will vary as 
the EUCL changes. 

 
 2. Nonrecurring Charges, per Line 
 
  a. Establishment of Pay Telephone Access Line 49.75 
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