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A. TERMS AND CONDITIONS 
 
 Toll restriction is a central office service arrangement in which calls dialed to other than the local toll free 

service area over lines or trunks receive a recorded restriction announcement or are automatically routed to the 
PBX customer's attendant position. 

 
 Toll restriction is offered only from central offices where the Company has arranged the facilities for this service 

and is furnished subject to the availability of facilities. 
 
 Toll restriction does not allow 1+, 0+, 0-, 900, or 700 calls. 
 
 Subscribing to toll restriction does not relieve Customers of responsibility for calls charged to their telephone 

number(s). 
 
 Toll restriction does not provide restriction of nonchargeable calls to numbers such as repair service, public 

emergency service (911), or 1+800 calling. 
 
 Toll restricted lines do not have dial access to Company operators. 
 
 The Company will not be liable to the Customer or any other person or entity for damages of any nature or kind 

arising out of, resulting from, or in connection with the provision of the service, including without limitation, the 
inability to access the operator or any non-toll-free number for any purpose.  For additional liability information 
see Section 2 of this Agreement. 

 
B. RATES AND CHARGES 
 
 The rates and charges for Toll Restriction are shown in the Price List Section of this Agreement. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  


